
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 31-12-2025 15:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

31-12-2025 15:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Chemicals And Fertilizers

�वभाग का नाम/Department Name Department Of Chemicals And Petrochemicals

संगठन का नाम/Organisation Name Institute Of Pesticide Formulation Technology (ipft) Gurgaon
Haryana

काया%लय का नाम /Office Name Sector-20, Udyog Vihar, Gurugram-122016

कुल  मा ा/Total Quantity 1

व&तु 'णेी /Item Category Zebrafish Housing System

GeMARPTS म) खोजी गई ,&-ं.स  / Searched
Strings used in GeMARPTS

Zebrafish Housing System

GeMARPTS म) खोजा गया प/रणाम  / Searched
Result generated in GeMARPTS

Housing(OFB-DEFENCE), Containerized Housing / Office
Unit, Reverse Osmosis based Water Treatment System
above 50 LPH Capacity (V2), Plummer Block Assembly,
sonicator System, Uroflowmetry System, Urodynamic
System, Cholangioscopy System, Student Response System,
Flushing Cistern

अिधसूचना के  िलए चयिनत 5ासंिगक ',ेणयाँ / Relevant
Categories selected for notification

TRIX System
Reverse Osmosis based Water Treatment System above

50 LPH Capacity (V2)

�बडर का 7यूनतम औसत वा�ष%क टन%ओवर (3 वष= का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

25 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष=
का)/OEM Average Turnover (Last 3 Years)

200 Lakh (s)

उ7ह�ं/समान सेवा के  िलए अपे,?त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

एमएसएमई के  िलए अनुभव के  वष= और टन%ओवर से छूट  5दान
क� गई है/MSE Exemption for Years of
Experience and Turnover

No

 

�बड संAया/Bid Number: GEM/2025/B/6981226
Bदनांक /Dated: 10-12-2025

�बड द&तावेज़ / Bid Document
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&टाट%अप के  िलए अनुभव के  वष= और टन%ओवर से छूट  5दान
क� गई है /Startup Exemption for Years of
Experience and Turnover

No

�वJेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Kया आप िन�वदाकारM Nारा अपलोड Bकए गए द&तावेज़M को
िन�वदा म) भाग लेने वाले सभी िन�वदाकारM को Bदखाना
चाहते हO? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवSयक �बड क� संAया। / Minimum number of
bids required to disable automatic bid
extension

2

BदनM क� संAया, ,जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एKसट)शन अिधकतम Bकतनी बार Bकया जाना है । /
Number of Auto Extension count

1

�वगत 5दश%न /Past Performance 80 %

�बड से /रवस% नीलामी सBJय Bकया/Bid to RA enabled No

Jेता  के  िलए उपलWध आईट�सी/ITC available to
buyer

Yes

वा�ष%क रखरखाव शुXक आवSयक  / Annual
Maintenance Charges Required

Yes

�बड का 5कार/Type of Bid Two Packet Bid

तकनीक� मूXयांकन के  दौरान तकनीक� &पZीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�?ण आवSयक (सूचीब[ िनर�?ण 5ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज)िसयM Nारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूXयांकन प[ित/Evaluation Method Total value wise evaluation

�व^ीय द&तावेज क� आवSयकता है  / Financial
Document Required

Yes

�बड �ववरण/Bid Details
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म_य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बOक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 100000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बOक/Advisory Bank State Bank of India

ईपीबीजी 5ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवSयक अविध (माह) /Duration of ePBG
required (Months).

62

(a). जेम क� शत= के अनुसार ईएमड� छूट के इbछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 5&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 5दाता ईएमड� से छूट के पा  हO। cयापा/रयM को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथd के प? म) होनी चाBहए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथd /Beneficiary : 
Director, IPFT
Sector-20, Udyog Vihar, Gurugram-122016, Department of Chemicals and Petrochemicals, Institute of Pesticide
Formulation Technology (IPFT) Gurgaon Haryana, Ministry of Chemicals and Fertilizers
(Institute Of Pesticide Formulation Technology)

बोली �वभाजन लागू नह�ं Bकया गया/ Bid splitting not applied.

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference No

एमएसई के  िलए स?म 5ािधकार� का �ववरण:/Details of the Competent Authority for MSE

स?म 5ािधकार� का नाम/Name of Competent
Authority Dr. Mohana Krishna Reddy Mudiam

स?म 5ािधकार� का पदनाम/Designation of Competent
Authority Director

स?म 5ािधकार� का काया%लय/�वभाग/5भाग/Office /
Department / Division of Competent Authority IPFT
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सीए अनुमोदन संAया/CA Approval Number CP-21

स?म 5ािधकार� अनुमोदन ितिथ/Competent Authority
Approval Date 22-07-2025

स?म 5ािधकार� Nारा 5दान क� गई &वीकृित का सं,?e
�ववरण//Brief Description of the Approval Granted
by Competent Authority

Approval for floating tender with exemption of MII & MSE
Conditions has been granted by the Competent Authority

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

एमआईआई के  िलए स?म 5ािधकार� का �ववरण:/Details of the Competent Authority for MII

स?म 5ािधकार� का नाम/Name of Competent
Authority Dr. Mohana Krishna Reddy Mudiam

स?म 5ािधकार� का पदनाम/Designation of Competent
Authority Director

स?म 5ािधकार� का काया%लय/�वभाग/5भाग/Office /
Department / Division of Competent Authority IPFT

सीए अनुमोदन संAया/CA Approval Number CP-21

स?म 5ािधकार� अनुमोदन ितिथ/Competent Authority
Approval Date 22-07-2025

स?म 5ािधकार� Nारा 5दान क� गई &वीकृित का सं,?e
�ववरण/Brief Description of the Approval Granted
by Competent Authority

Approval for floating tender with exemption of MII & MSE
Conditions has been granted by the Competent Authority

Competent Authority Approval for not opting Make In India Preference : View Document

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
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cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Zebrafish Housing System ( 1 set )

तकनीक� �विश�Zयाँ /Technical Specifications

Jेता �विश�Z द&तावेज़ /Buyer
Specification Document

Download

Annual Maintenance

Warranty of required product 5 Year

Annual Maintenance Charges Duration (Post
Warranty) 5 Year

Annual Maintenance Charges Frequenecy Quarterly

ITC Available On GST 100%

ITC Available On GST Cess 100%

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

इनपुट कर JेBडट (आईट�सी) तथा /रवस% 5भार (आरसीएम)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

जीएसट� पर इनपुट कर JेBडट  /ITC on GST जीएसट� उपकर कर JेBडट  /ITC on GST Cess

100% 100%

परे�षती//रपोBटfग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

J.सं./S.N
o.

परे�षती//रपोBटfग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity Bडलीवर� के  Bदन/Delivery
Days

1 Deepak Kumar
Jaiswal

122016,Sector-20, Udyog
Vihar, Opp. Ambience Mall 1 60

Jेता  Nारा जोड़� गई �बड क� �वशेष शतi/Buyer Added Bid Specific Terms and Conditions
1. Generic
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OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Jेता Nारा जोड़� गई �बड क� �वशेष शतi / Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered upto 
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to inc
rease the ordered quantity up to 25% of the contracted quantity during the currency of the contract at the 
contracted rates. The delivery period of quantity shall commence from the last date of original delivery ord
er and in cases where option clause is exercised during the extended delivery period the additional time s
hall commence from the last date of extended delivery period.

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

INSTITUTE OF PESTICIDE FORMULATION TECHNOLOGY

Sector-20 Udyog Vihar

NH-8, Opp. Ambience Mall

Gurugram-122016

Haryana

 

3. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsi
bility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever is low
er), subject to the maximum of quoted GST %.

4. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

a. Copy of PAN Card.

b. Copy of GSTIN.

c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

 

5. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, m
anufactured and supplied same or similar Category Products to any Central / State Govt Organization / PS
U for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in s
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upport of having supplied some quantity during each of the year. In case of bunch bids, the primary produc
t having highest value should meet this criterion.

6. Generic

For hazardous chemical/item, all precautionary measure as per regulation from the point of transportation/
handling/ storage/ safety/ health/ environment to be undertaken/ specified before dispatch. During dispatc
h, proper symbol for the hazard/ MSDS/ Batch No./ date of manufacturing/ Gross Weight/ Net Weight/ shelf 
Life etc are to be written/ printed/ pasted on the body of the packing.

7. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope 
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

8. Generic

Manufacturer Authorization: Wherever Authorised Distributors/service providers are submitting the bid,
Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation, addr
ess, e-mail Id and Phone No. required to be furnished along with the bid

9. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

10. Generic

Scope of supply includes Training: Number of employees to be trained 5 , Place for Training INSTITUTE OF 
PESTICIDE FORMULATION TECHNOLOGY

Sector-20 Udyog Vihar

NH-8, Opp. Ambience Mall

Gurugram-122016

Haryana

and Duration of training 5 days.

11. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screen
shot of GST portal confirming payment of GST.

12. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall 
be provided in Buyer’s standard format only.

13. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last 
three years, ending on 31st March of the previous financial year, should be as indicated in the bid docume
nt. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificat
e from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period s
hall be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3 ye
ar old, the average turnover in respect of the completed financial years after the date of constitution shall 
be taken into account for this criteria.

14. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered prod
uct during the last three years, ending on 31st March of the previous financial year, should be as indicated 
in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant per
iods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is
less than 3 year old, the average turnover in respect of the completed financial years after the date of con
stitution shall be taken into account for this criteria. In case of bunch bids, the OEM of CATEGORY RELATE
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D TO primary product having highest bid value should meet this criterion.

15. Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or af
ter completion of installation, commissioning & testing of goods (if included in the scope of supply), at con
signee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery 
of Goods. The seller should guarantee the rectification of goods in case of any break down during the guar
antee period. Seller should have well established Installation, Commissioning, Training, Troubleshooting a
nd Maintenance Service group in INDIA for attending the after sales service. Details of Service Centres nea
r consignee destinations are to be uploaded along with the bid.

16. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects /
service requirement during warranty period, Seller has to complete the required Service / Rectification wit
hin 5 days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty 
of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the seller. Sell
er can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all such pena
lty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the 
total contract value after which the Buyer shall have the right to get the service / rectification done from al
ternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-imber
se the cost of such service / rectification to the Buyer.

17. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any on
e of the following documents may be considered as valid proof for meeting the experience criteria:a. Contr
act copy along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices
have been executed.b. Execution certificate by client with contract value.c. Any other document in suppor
t of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and

Project Experience clause: For fulfilling the experience criteria any one of the following documents may
be considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution 
certificate by client with contract value.c. Any other document in support of contract execution like Third P
arty Inspection release note, etc.

18. Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e. c
urrent year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

 

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should b
e uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid valu
e should meet this criterion.

 

19. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the 
Bid document, ATC and Corrigendum if any.

20. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of Institute of Pesticide
Formulation Technology payable at Gurugram . Bidder has to upload scanned copy / proof of the DD al
ong with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Openi
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ng date.

21. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C Instit
ute of Pesticide Formulation Technology . The bank should certify on it that the deposit can be withdr
awn only on the demand or with the sanction of the pledgee. For release of EMD, the FDR will be released i
n the favour of the bidder by the Buyer after making endorsement on the back of the FDR duly signed and 
stamped along with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid an
d has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date.

22. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of Institute of Pesticide Formulation 
Technology payable at Gurugram Bidder has to upload scanned copy / proof of the BC along with bid an
d has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

23. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (b
esides PBG which is allowed as per GeM GTC). DD should be made in favour of Institute of Pesticide
Formulation Technology payable at Gurugram. After award of contract, Successful Bidder can upload sc
anned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buy
er within 15 days of award of contract.

24.  21 CFR, Part-11 Compliance with Audit Trail and E-Signature

.

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
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15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Annual Maintenance Charges
1.AMC charges to be indicated as percentage of cost of Product/Equipment quoted for each year after the
warranty period.

2. GST shall be included in the AMC Charges quoted.

3. The AMC functionality shall be available in bid only and no direct RA shall be applicable. In case of bid to RA
decrement rules shall be applicable on total price inclusive of AMC charges.

3.1 Buyer shall indicate number of years of warranty by selecting option of 1- 10 Years available in the field
depending on warranty parameter applicable in category parameters for the equipment. The Seller while
participating in Bid/RA will get fields to indicate AMC charges as percentage depending on number of years of
AMC selected by Buyer. The following shall be applicable If 5 year AMC selected.

3.1.1 AMC charges for first year after warranty period – Percentage to be indicated- A1.
3.1.2 AMC charges for second year after warranty period – Percentage to be indicated A2.
3.1.3 AMC charges for third year after warranty period – Percentage to be indicated A3.
3.1.4 AMC charges for fourth year after warranty period – Percentage to be indicated A4.
3.1.5 AMC charges for 5th year after warranty period – Percentage to be indicated A5.

3.2 The calculation of AMC Charges shall take in to account of number of years of warranty and duration of AMC
as specified while creating bid.

3.3 AMC charges to be indicated for each subsequent year should be same or higher than preceding year.

3.4 The AMC charges shall be offered within range of 3 to 25% of cost of equipment.

4.Since AMC charges are to be paid only later for each year during AMC period , applicable performance
guarantee amount after placement of contract shall be based on the cost of product/equipment and not on basis
of cost of equipment along with AMC Charges.

5. Performance bank guarantee applicable for AMC is to be submitted at start of the AMC and shall be applicable
as 2.5% on the total contract value including AMC Charges The PBG submitted after award of contract shall be
released only after new PBG for the AMC period is submitted and accepted by buyer/consignee after due
verification. Bank guarantee for AMC is to remain valid till completion of AMC period plus one year .The bank
guarantee for AMC shall be submitted to buyer directly.

6. In case of splitting of quantity product/equipment cost and AMC charges offered by L-1 in the evaluated cost
shall be matched by higher quoting eligible bidders on one to one basis .The equipment cost shall be matched
and AMC charges shall be matched year to year.

7. The AMC Contract shall be an offline contract to be handled by buyer. The payment of AMC will be made on
AMC frequency (as indicated above) basis after satisfactory completion of said period, duly certified by end user
and scope of AMC will be as per para 1 above.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
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including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

यह �बड सामा7य शत= के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा7य शत= के खंड 26 के संदभ% म) भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 5ितबंध के संबंध म)
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म) �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स?म 5ािधकार� के पास पंजीकृत हो।�बड म) भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Bकए जाने
व इसका अनुपालन न करने पर अनुबंध को तmकाल समाe करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध7यवाद/Thank You---
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