GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7110128
feeticv /Dated: 14-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

04-02-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

04-02-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Chemicals And Fertilizers

faswar @ AT/Department Name

Department Of Chemicals And Petrochemicals

WIS & AT/Organisation Name

Institute Of Pesticide Formulation Technology (ipft) Gurgaon
Haryana

AT & A1 /Office Name

Sector-20, Udyog Vihar, Gurugram-122016

Pl &rdl/Total Quantity

1

a&q 4ol /Iltem Category

Gas Chromatography

GeMARPTS & @l 38 ¥¢aw / Searched
Strings used in GeMARPTS

Gas Chromatography (GC)

GeMARPTS & @le 3= gRonHA / Searched
Result generated in GeMARPTS

Gas Chromatography Mass Spectrometry (GC - MS),
Commercial Idli Steamer, Gas Chromatography, Gas
Chromatography - Triple Quadrupole Mass Spectrometry
(GC - MS - MS), HPLC Columns (High pressure liquid
chromatography), Gas Chromatography Syringe, water for
chromatography, Single Burner Gas Range (for Deep Fryer),
lon Chromatography System, Tungsten Inert Gas (TIG)
Welding Equipment as per IS 9604:1994

Ifgger & fov gafaa ufRies A0r / Relevant

Categories selected for notification

e Gas Chromatography Mass Spectrometry (GC - MS)
e Gas Chromatography

st & feraa 3iaa arffes etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

25 Lakh (s)

I U fAtar & rad ed3iar (ard 3 auf
&T)/OEM Average Turnover (Last 3 Years)

200 Lakh (s)

3 /aAE dar F fov nfda e sgaa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)
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{95 faawui/Bid Details

THATHTHAS & forw 3rgera & anf 3R e=i30aR @ ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3N 30’ A g vara

#r a5 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w0 39 FAfEeRT g 3ues fFe v GEads o
fAfaer & #er A arer @l RAfAEERT A fe@rar
aqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & FFT W Fad: T4 dea & fow
3mags Qs fr @&l / Minimum number of

1
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3
would be auto-extended
3iteY Tawee fAdad frdet IR fFar swer ®1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 80 %
O ¥ R Nersh afcha fFar/Bid to RA enabled | No
Pl & faT sucsy 3EAH/ITC available to Yes
buyer
qE IEIE@G Yeh AR /| Comprehensive Yes

Maintenance Charges Required

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Aehelichl TTEIHIT ]

3HAd WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Ademor aritier /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Empanelled Inspection Authority / Agencies
pre-registered with GeM)
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{95 faawui/Bid Details

Hiha ugfd/Evaluation Method Total value wise evaluation
o gxardst & 3mavasdar & / Financial Yes
Document Required
FITAAT Ws/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail
TsaIsery da/Advisory Bank State Bank of India
suadr IfRAYEMD Amount 100000
3 faaoT /ePBG Detail
Tsarseldl da/Advisory Bank State Bank of India
sUidelr ufaeia (% )/ePBG Percentage(%) 5.00
Surdirsh fr 3marges 3afd (AE) /Duration of ePBG 62
required (Months).

(a). ST P Al &b IFFAT STHAS T &b FTod G Bl FATAT HIRT & Tow 98 & T J9 FAfIT gFards uFdd L &l TATHs
BSIR & I Had aEg3HT & fow ar a1 a3t & forw Jar yerar SUAST ¥ T & urT & | R B z@ AfA Fgm @
T TW@T I §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UHAST AR HUIG STATAd T, Te TS 9] el &, errf & ua & giedr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Director, IPFT

Sector-20, Udyog Vihar, Gurugram-122016, Department of Chemicals and Petrochemicals, Institute of Pesticide
Formulation Technology (IPFT) Gurgaon Haryana, Ministry of Chemicals and Fertilizers

(Institute Of Pesticide Formulation Technology)

arelt fasrsar onay A& foRar r1/ Bid splitting not applied.

TATES @il adFda/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference No

THTHS & fow et WY & fAavor:/Details of the Competent Authority for MSE

TETH WTAHT & TA/Name of Competent

Authority Dr. Mohana Krishna Reddy Mudiam
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&1 WiAH &1 ugeard/Designation of Competent

Authority Director
[T Uiy v dratera/fasmar/garar/Office / \PET
Department / Division of Competent Authority

T 31egATeeT H#&A1/CA Approval Number CP-17

HaT Ty gt fafd/Competent Authority || 1o 19 5025

Approval Date

&7 Wi g uera Y 18 Thpfa o afary
Ja3uT//Brief Description of the Approval Granted
by Competent Authority

Approval for floating tender with exemption of MIl & MSE
Conditions has been granted by the Competent Authority.

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

TSNS @i afigdr/MIl Purchase Preference

TANEINS WG adraa/MIl Purchase Preference No

THITSIMS & fAT et WA & faavor:/Details of the Competent Authority for Mil

HETH ST 1 AA/Name of Competent Dr. Mohana Krishna Reddy Mudiam

Authority

q&1H mmﬂ &1 UeardA/Designation of Competent Director
Authority

q&TH Uiy v draterar/fasmar/gaar/Office / \PET
Department / Division of Competent Authority

T 31egATeeT H&A1/CA Approval Number CP-17

HaT Ty g fafd/Competent Authority || 1o 19 5025

Approval Date

&7 Wi gy gera Y 18 Thpfa o afary
fraxo1/Brief Description of the Approval Granted
by Competent Authority

Approval for floating tender with exemption of MIl & MSE
Conditions has been granted by the Competent Authority.

Competent Authority Approval for not opting Make In India Preference : View Document

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/8838413/1768371622.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/8838413/1768371419.pdf

shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Gas Chromatography ( 1 set)

daeidhl RARPAT /Technical Specifications

e fafAf® gEarast /Buyer

o Download
Specification Document

g {EWId /| Comprehensive Maintenance

Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post 5 Year
Warranty)

ITC Available On GST 100%
ITC Available On GST Cess 100%

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Y IR RSN awr Rad yaR GRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHEA W gaqe & Hise /ITC on GST Sieadl 3uet &Y shfse /ITC on GST Cess

100% 100%

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?ry/:ellvery
] Reporting/Officer
. 122016,Sector-20, Udyog
1 Sudeep Mishra Vihar, Opp. Ambience Mall ! 30
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/3385942/54/78/703/CatalogAttrs/SpecificationDocument/2026/1/13/gc_specification_compressed_2026-01-13-17-42-53_6946feb15b63f37f183ce30e241e5830.pdf

¥ar gru A 7 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
e g seY 7% s fr 9w e / Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered upto

25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to inc
rease the ordered quantity up to 25% of the contracted quantity during the currency of the contract at the

contracted rates. The delivery period of quantity shall commence from the last date of original delivery ord
er and in cases where option clause is exercised during the extended delivery period the additional time s
hall commence from the last date of extended delivery period.

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

INSTITUTE OF PESTICIDE FORMULATION TECHNOLOGY
Sector-20 Udyog Vihar

NH-8, Opp. Ambience Mall

Gurugram-122016

Haryana

3. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsi
bility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever is low
er), subject to the maximum of quoted GST %.

4. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.

b. Copy of GSTIN.

c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.
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5. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, m
anufactured and supplied same or similar Category Products to any Central / State Govt Organization / PS
U for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in s
upport of having supplied some quantity during each of the year. In case of bunch bids, the primary produc
t having highest value should meet this criterion.

6. Generic

For hazardous chemical/item, all precautionary measure as per regulation from the point of transportation/
handling/ storage/ safety/ health/ environment to be undertaken/ specified before dispatch. During dispatc
h, proper symbol for the hazard/ MSDS/ Batch No./ date of manufacturing/ Gross Weight/ Net Weight/ shelf
Life etc are to be written/ printed/ pasted on the body of the packing.

7. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

8. Generic

Manufacturer Authorization: Wherever Authorised Distributors/service providers are submitting the bid,
Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation, addr
ess, e-mail Id and Phone No. required to be furnished along with the bid

9. Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
10. Generic

Scope of supply includes Training: Number of employees to be trained 5, Place for Training INSTITUTE OF
PESTICIDE FORMULATION TECHNOLOGY

Sector-20 Udyog Vihar

NH-8, Opp. Ambience Mall
Gurugram-122016

Haryana

and Duration of training 5 days.
11. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screen
shot of GST portal confirming payment of GST.

12. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

13. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last

three years, ending on 31st March of the previous financial year, should be as indicated in the bid docume
nt. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificat
e from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period s
hall be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3 ye
ar old, the average turnover in respect of the completed financial years after the date of constitution shall

be taken into account for this criteria.

14. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered prod
uct during the last three years, ending on 31st March of the previous financial year, should be as indicated
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in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant per
iods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is
less than 3 year old, the average turnover in respect of the completed financial years after the date of con
stitution shall be taken into account for this criteria. In case of bunch bids, the OEM of CATEGORY RELATE
D TO primary product having highest bid value should meet this criterion.

15. Warranty

Warranty period of the supplied products shall be 03 years from the date of final acceptance of goods or

after completion of installation, commissioning & testing of goods (if included in the scope of supply), at co
nsignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of deliver
y of Goods. The seller should guarantee the rectification of goods in case of any break down during the gua
rantee period. Seller should have well established Installation, Commissioning, Training, Troubleshooting a

nd Maintenance Service group in INDIA for attending the after sales service. Details of Service Centres nea
r consignee destinations are to be uploaded along with the bid.

16. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects /
service requirement during warranty period, Seller has to complete the required Service / Rectification wit
hin 5 days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty

of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the seller. Sell

er can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all such pena
Ity amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the

total contract value after which the Buyer shall have the right to get the service / rectification done from al
ternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-imber
se the cost of such service / rectification to the Buyer.

17. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any on
e of the following documents may be considered as valid proof for meeting the experience criteria:a. Contr
act copy along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices
have been executed.b. Execution certificate by client with contract value.c. Any other document in suppor
t of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and

Project Experience clause: For fulfilling the experience criteria any one of the following documents may
be considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third P
arty Inspection release note, etc.

18. Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e. c
urrent year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should b
e uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid valu
e should meet this criterion.

19. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.
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20. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of Institute of Pesticide
Formulation Technology payable at Gurugram . Bidder has to upload scanned copy / proof of the DD al
ong with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Openi
ng date.

21. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C Instit
ute of Pesticide Formulation Technology . The bank should certify on it that the deposit can be withdr
awn only on the demand or with the sanction of the pledgee. For release of EMD, the FDR will be released i
n the favour of the bidder by the Buyer after making endorsement on the back of the FDR duly signed and
stamped along with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid an
d has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date.

22. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of Institute of Pesticide Formulation
Technology payable at Gurugram Bidder has to upload scanned copy / proof of the BC along with bid an
d has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

23. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (b
esides PBG which is allowed as per GeM GTC). DD should be made in favour of Institute of Pesticide
Formulation Technology payable at Gurugram. After award of contract, Successful Bidder can upload sc
anned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buy
er within 15 days of award of contract.

24. 21 CFR, Part-11 Compliance with Audit Trail and E-Signature

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o v A

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
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8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig 9 @rar=g oraf & 319t oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & TeH 3 AT & WY HH A AT T arel g7 & [ F wlig W ufdey & dau &
T & YT H{H W AT I drel o1 & D ) =X 50 @A & Tz ¢ & fow 9 o3 gom 59 a8 @3 & aren
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qeTA WY & wH Golipd alifds & o o §#T ST &l s8d Igureld B alan 3R IS o e awon fhu S
T FHP Ul o PN U 3HJdY P dchlel FAH el 3R Blefed & A 3N Y PIefel HIT@S @B MU M I/in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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